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Request for Proposal for

CLEANING OF UNIVERSITY OFFICES TEACHING
DEPARTMEN TS, HOSTELS, GUEST HOUSE AND CAMPUS
2018-19 of the

Maharshi Dayanand Saraswati University, Ajmer

NIT No. F.2( )MDSU/GAD/2018/ (713 Dated: 22 /'@

Tender In viting Authority (TIA); Registrar,
Maharshi Dayanand Saraswati University, Ajmer Rajasthan
Tel. No: 0145-2787057
e-mail: rcgistr&nndsu@gmaﬂ,mm

Praoject officer In charge : Registrar,
Maharshi Dayanand Saraswati University, Ajmer Rajasthan
Tel. No: 0145-2787057
€-mail: registrarmdsu@gmail.com

Bidder information : Name of the F irm
e
Address -
e ——
.

Contact Person:

e e L
(Authorized Bid Signatory)

Tel. No:
Fax No:

Mobile No.,

E-mail address -

website:
s ——

Mode of bid submission - Through eProcurement / eBiding system at
tps://eproc.rajasthan. ooy in
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Important Dates and information

| Important Dates
S.No. | Events Date | Time
1. Date of Issue of Notice Inviting Tendér {NIT) 23-01-2018 16:00 hrs
2. Document Sale Start Date 24-01-2018 10200 hirs
3. Document Sale End Date 07-02-2018 14:00 hrs
4. Seek Clarification Start Date 24-01-2018 11:00 hrs
5 Seek Clarification End Drate 27-01-2018 13:00 hrs
b. Pre Bid Meeting Daie 30-01-2018 13:00 hrs
% Pre Bid Meeting Place: Registrar Office, Chankaya Bhawan, MDS University, Kayad Road, Ajmer
B Bid Submission End Date 07-02-2018 16:00 hrs
Last Date & Time of Submission of Demand Draft of Famest
9. Money, Cost of Tender from and Processing fees and Hard Copy | 08-02-2018 12:00 hrs
Tender Document at MDS University,
10, Technical Bid Opening Date 08-02-2018 15:00hrs |
: 3 ; Ak will be intimated to all the
5 at i 8] f | Bid :
IiI Date & Time of pening of Financial Bi technically qualified bidders only J

! Important Information
S.No. | Detail Amount
1. Tender Document Cost Rs.:500/-
2 Estimated Tender Valuye (for one year) Rs: 24.00 lags
3. Eamest Money (2% of Estimated Tender Value) Rs.: 48,000/
4. Security Deposit Amount (5% of Estimated Tender Value) Rs.: 1.20 jacs
li RISL Processing Fee {Mon Refundable) Rs.: 500/-
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Letter of Invitation and biddin g process !

For effective cleaning of the entire University Campus and maintenance of hygienic
working conditions MDSU intends to award the work to competent and professional firm.

MDSU is issuing this Request for Proposal ("RFP") and the accompanying documents
for inviting "bids" comprising Technical Proposal (or "Statement of Qualification") and
Commercial Bid from eligible individual company/firm ("Bidder") as to select the firm for
effective cleaning and maintenance of hygiene working conditions in the campus.

Twao-stage selection procedure shall be adopted that will proceed as follows:

* The first stage proposal will consist of Technical Bid & second stage will be the
Commercial Bid. Commercial Bids of only technically qualified Bidders based on
evaluation of the Technical Bid shall be opened. A decision as to whether or not a Bidder
will be technically qualified will be based on the Bidder's experience and reputation and
scrutiny of documents submitted by the bidder in support thereof,

¢ Earnest Money Deposit will be as described later in this document.
® Each Bidder shall submit only one bid and bid must be delivered according to schedule.

Instructions to Bidder
1. Instruction to Bidders for online tendering (e-tendering)
i- The bidders who are interested in bidding can download bid documents from

httgs:ffggroc.raiasthan.guv.in.

ii- Bidders who wish to participate in this e-bid will have to register on
http://eproc.rajasthan.gov.in (bidders registered on eproc.rajasthan.gov.in before
30-09-2011 needs to register again). To participate in online tenders, Bidders
will have to procure Digital Signature Certificate (type Il or type I1I) as per
Information Technology Act-2000 using which, they can sign their electronic
bids. Bidders can procure the same from any CCA approved i certifying agency,
i.e. TCS, safecrypt, Ncode etc. or they may contact e-Procurement Cell,
Department of IT & C, Government of Rajasthan for further assistance. Bidders
who already have a valid Digital Certificate need not procure a new Digital
Certificate,

Contact No. 0141-4022688(help desk 10 am to 6 pm on all working days.)
e-mail: eproci@rajasthan.gov.in

Address: e-Procurement Cell, RISL, Yojana Bhawan, Tilak Marg, C-Scheme,
Jaipur

iii- Bidder shall submit their offer on-line in Electronic formats both for technical
and financial proposal, however D.D.for Tender Fees, Processing Fees and bid
earnest money should be submitted manually in the office of Tendering
Authority before closing date & time of technical bids submission and scanned
copy of D.D. should also be uploaded along with the online bid.

iv- Before electronically submitting the bid, it should be ensured that all the bid
papers including eonditions of contract are digitally signed by the bidder.
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2. Cost of Bidding

=/ =+ The«Bidder shall bear all the cost incurred for preparing the proposal including expenses
of travel and lodging that may be required including collecting information from the
department and other communication required with the department regardless of the
outcome of the bidding process.

3. The bidding comprises of two bid system i.e. Technical Bid and Financial Bid.

4. Packaging the Bid
The offer should be enclosed in a duly sealed envelope super scribed with bid reference
number, work name, due date and bidder name. The envelope should contain one
separate envelopes, the details of them are written below.

(i) Envelope-I ~ Technical Bid, Tender Document Fees, Earnest money and RISL
Processing Fees. (Demand Draft of RISL processing fee should be in favour of
"Managing Director, RISL" payable at Jaipur)

5. Number of copies of the bid
The Bidder is required to submit one copy of the Technical Bid through
eproc.rajasthan.gov.in by uploading all required and relevant documents. In addition to
this all these document should also be submitted in hard copy physically in sealed
envelope, clearly marking envelope as “Technical Bid™. In the event of any discrepancy
between the hard copies and/or the softcopies uploaded, the information submitted in
hard copy shall prevail.

6. Authentication of Bid
The original and all copies of the Bid Document shall be computer laser printouts and
shall be signed by a person or persons duly authorized to bind the Bidder to the Contract.
A duly stamped Power-of-Attorney accompanying the Bid Document shall support the
letter of authorization. The person or persons signing the Bid Document shall initial all
pages of the Bid Document.

7. Last date and time for receiving sealed offers
The sealed offers should reach by the speed post to the address mentioned in the
"Important dates and Information",

8. Pre-bid Meeting (PBM)
MDSU, Ajmer shall make best efforts ta respond to any request for elarification for the
Bid Document to the prospective Bidders, Such requesis are to be made in writing and are
to be received by the office of Deputy Registrar (GAD) MDSU, Ajmer at least §

important dates and Information. The clarification shall be made in writing to the extent
possible. The format for request for clarification is given below.



Bidder Name and
Address

Bid Reference No:

Section Reference

Description from RFp

Queries not adhering to the format above or queries not received within the mentioned
deadline shall not pe taken up at the Pre Big Meeting. MDSU, Ajmer shall not be
responsible for any delay in receiving the clarification document including but not
limited to any delays like postal delays.

9. Amendment of BID DOCUMENT
(1) Amendment of Bidding Document-- Any amendment issyed shall be part of the Bidding
Document and shal] pe communicated in writing to all Bidders who have obtained the
Bidding Document directly from the Procuring Entity. [t shal| also be uploaded on the
State Public Procurement Porta| and the Procuring Entity’s web site for prospective

(i) To give Prospective Bidders reasonabje time in which to take an amendment into account in
preparing their Bids, the Procuring Entity may, at its discretion, extend the deadline for the
submission of the Bids, under due intimation to the Bidders who have procured the Bidding
Document from the Procuring Entity and also by uploading it on the State’ Public
Procurement Portal and its official website,

L0. Prices must not be indicated in the Technical Bid and must be quoted in the Financial Bid
only.

I'l. Financial Big

Financial Bid shoulq only indicate price without any condition or qualification
whatsoever, including GST. Financial Bid should contain the bill of quantity - Bo()
(Exactly in the excel format given on the €Proc portal) and should be submitted online.
The financial offers should be complete in g respects and it should not contradict with
the Technical Offer in any manner.

12. Bidders should Cxpress the price of their Services in Indian currency only,

13. Validity of Bids

Bids shall remain valid for 3 months after the date of technical bid opening. A Bid valid
for a shorter period shall be rejected as non-responsive.

I4. The provisions of RTPP Act 2012 and Rules thereto shall be applicable for this procurement.
Furthermore, in case of any inconsistency in any of the provisions of this bidding
document with RTPP At 2012 and Rules thereto, the later (RTPP act) shal| prevail.

e
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Brief Overview of the Project rxj}

The MDS University has various buildings units in its campus accommodating
University offices, teaching departments boys & girls hostels, Central Library, V.C. Residence,
Residential Buildings for teachers and employees, University Guest House, including roads. path
ways, gardens play fields, University health centre.. Cafeteria etc. This project involves providing
cleaning services for the entire campus including buj Idings.

The project will help in maintaining cleanliness and ensuring hygienic working
conditions for the faculty staff and the students and visitors of the University,

Scope of the Work
Scope

Since the nature of Job relates to cleaning of the cam pus which includes cleaning of various
building’s offices rooms, toilets, utility areas like water cooler areas, porch, adjoining areas of the
buildings, and the residential areas of the campus on day to day basis besides lifting and disposal
of waste paper and garbage and Cleaning of roofs of buildings, watertanks on the roof of
buildings al I campus roads patway.

The tender period is one year which could be extended to another one year by mutyal
agreement of both the parties, if work done satisfactorily by the firm.

Key Features required for project:

* Providing adequate work force for the effective cleaning and maintenance of hygienic
working and living conditions in the campus including trained and experienced
supervisory staff .

Providing sufficient cleaning machines and equipments for the effective cleaning .

Providing sufficient ¢lean ing materials including liquid soap, acid, toilet liquid cleaner,
toilet cleaning brush, duster, phenol liquid, methanol tablet, brooms. pochha jute,
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Note

10.

11.

S.R. Form No. 16

CONDITION OF TENDER AND CONTRACT FOR OPEN/GLOBAL TENDER
Tenders should read these conditions carefully and comply strictly while sending their tenders ,
Tenders must be enclosed in a properly sealed envelope, according to the directions given in the
tender notice.

"Tender by manufacturers bonfire dealers”: tenders shall be Elven anly by manufacturers by
bonafide dealers in the goods. they shall therefore, furnish a declaration the SR FORM
11{Performa enclosed in page NO. 1)

iJAny change in the constitution of the firm etc., shall be notified forth with by the contractor in
writing to the purchase officer and such change shall not relieve any former member of the firm
etc. from any liability under the contract.

ii) No new partner/partners shall be accepted in the firm by the contractor in respect of the
contract unless he/they agree to abide by all its terms, conditions and deposit with the purchase
officer a written agreement ta this effect. The contractor receipt for acknowledgement or that
of any partners subsequently accepted as above shall bind all of the and will be sufficient
discharge for any of the purpose of the contract,

Sales Tax Registration and Clearance Certificate: No dealer who is not registered under the Sales
Tax Act/VAT prevalent in the State where his business is located shall tender. The Sales Tax
Registration/VAT Number should be quoted and a Sales Tax Clearance certificate from the
Commercial Taxes Officer of the circle concerned shall be submitted without which the tender is
lizble to rejection.

Tender form shall be filled in ink or typed. No tender filled in pencil shall be considerad The
renderers shall sign the tender form on each page and at the end in token of aeceptance of all
the terms and conditions of the tender,

Rate shall be written both in words and figures. There should not be error and/or over writings,
Corrections if any, should be made clearly and initialed with dates. The rated should mefition
element of the Rajasthan State Sales Tax and Central Sales Tax separately.

a) All rates quoted must be for Offica of the Superintendent, Associated Group of Hospital,
Ajmer and should include all incidental charges except central/Rajasthan Sales Tax/ Service Tax
which should be shown separately. In case of local supplies the rates should include all taxes ete.
and no cartage or transportation charges will be paid by the society and the delivery of the

of any goods for sale, the rates shall be inclusive of local tax. In the former case, a certificate in
the prescribed form will be furnished along with supply order.

b} The necessary certificates fram Drug Controller in case of tender of Drugs & Medicine should
be enclosed with tender,

(i} Comparison of Rates : In comparing the rates tendered by firms outside Rajasthan and those
in Rajasthan but not entitled to price preference under the Rules, the elements of Rajasthan
ates Tax shall be excluded whereas that of Central Sales Tax shall be included,

(ii} While comparing the rates in respect of firms within Rajasthan, the element of Rajasthan, -
Sales Tax shall be included.

Price Preference :- Price preference/prefererice will be given to the goods produced or
manufactured by industries of Rajasthan over goods produced or manufactured by Industries
out side Rajasthan as per Purchase of Stores (Preference to industries of Rajasthan Rule 1595)
Validity :- Tender shall be valid for a period of Three months from the date of opening of
tenders.

The approved supplier shall be deemed to have carefully examined the tonditions,
specifications, size make and drawings etc. of the goods to be supplied. If he has any daubts as
to the meaning of and portion of these conditions of the specification, drawing etc. he shall,
befare signing the contract refer the same to the purchase officer and get clarifications,

&
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The contractor shall not assign or sun-let his contract or any substantial part thereof to any
other agency.

SPECIFICATIONS

(i} All articles supplied shall strictly conform to the specification, trademarks laid down in the
tender form and wherever articles have been required according to ISI specifications, those
articles should confirm strictly to those specifications and should bear such marks.

(i} The supply of articles shall in addition, conform strictly to the approved samples and in case
of other material where there are no standard of approved samples, the supplies shall be of the
very best quality and, description, the decision of the purchase officer/purchase committes
what so ever the articles supplied conform to the specification and are in accordance with the
samples if any, shall be final and binding-on the tenderers.

(i} Warranty /Guarantee Llause : The ‘tenderer would Bive pguarantee that the
goods/stores/articles would continue to confirm to the description and guality as specified for 3
period of 30 days/ month from the date of delivery of the said goods/Stores articles to be
purchased and that not with standing the fact that the purchaser may have inspected and/or
approved the said goods/stores/articles be discovered not to conform to the description and
quality aforesaid or have determined {and the decision of the purchase officer in that behalf will
be final and conclusive), the purchaser will be entitled to reject the said goods/ stores{articles or
such portion thereof as may be discovered not to confarm to the said description and quality,
on such rejection goods/articles/stores will be at the seller’s risk and all the provisions relating
to rejection of goods etc. shall apply. The tenderer shall if so called upon to do, replace the
goods, etc. or such portion thereof as is rejection by the purchase officer otherwise tenderer
shall pay such damage as may arise by reason of the breach of the tondition herein contained.

under this contract or otherwise.

(iv) In case of Machinery and equipment also, guarantee will be given as mentioned in clause

(iii) above and the tenderer shall during the guarantee period replace the parts if any defect, if
found during the above period so as to make machinery and equipment's operative. The
tenderer shall aiso replace machinery and equipment in case it is found defective which cannot
be put to operation due to any defect etc.

(v} In case of Machinery and equipment specified by the purchase officer the tenderer shall be
responsible fer carrying out annual maintenance and repairs on the terms and condition as led
down be agreed. The tenderer shall also be responsible to ensure adequate regular supply of
spare parts needed for a spedific type of machinery and equipment whether under their annual
maintenance and repair rate contract or-otherwise. In case of change of model he will give
sufficient notice to the purchase officer who may like to purchase spare parts from them to
maintain the machinery and ‘equipment in perfect condition,

Inspection

(a) The purchase office or his duly authorized representative shall at all reasonable time have
access to the suppliers premises and shall have the power at the reasonable time to inspect and
examine the materials and workmanship of the goods/equipment/machinerias during
manufacturing process or afterwards a5 may be decided,

(b) The tenderer shall furnish complete address of the premises of his office, godown and
workshap where inspection can be made together with name and address of the person wha is
to-be contacted for the purpase. In case of those deals who have newly entered in business, a
letter of introduction from their bankers will be necessary,

Samples: Tenders for articles marked within the schedule shall be accomparnied by two set of
samples. of the articles teriderad properly packed, Such Samples if submitted personally will be
received in the office. A receigt will be given for each sample by the officer recelving the
samples. Samples if sent by train, etc, should be dispatched freight paid and the R.R. or GR,
should be sent under a separate registered cover. Samples for caterfng?fuod iterns should be

&
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Eiven in a plastic box or in polythen begs at the cost of the tenderer. The tenders may not be
vonsidered without Sam ples.

16. Each sample shall be marked suitably either by written on the sample or on a slip or durable
Paper securely fastened to the sample, the name of the tenderer and serial number of the item
of which it is a sample in the schedule.

17. Appraved samples would be retained free of cost upto the period of six months after the expiry
of the contract The society shall not be responsible for any damage wear and tear or loss during
testing examination, The sample shall be collected by the renderer on the expiry of stipulated
period. The society shall in no way make arrangements tg return the samples. The samples
uncollected within 9 months after expiry of contract shall be forfeited by the society and no
claim for their cost. etc. shall be entertained.

18. Samples not approved shall be collected by the unsuccessful tenderer. The society will not be
respansible for any damage, wear and tear, or loss during testing, examination, etc. during the
period these samples are retained. The uncollected samples shall be forfeited and no claim for
their cost, etc, shall be entertains,

1g, Supplies when received shall be subject to inspection to ensure whether they confirm to the
specifications or with the approved samples, Where NECcessary one prescribed or practical tests
shall be carried out in Society Laboratories, reputed. testing house like Sri Ram Testing House,
New Delhi and the like and the supplies will be accepted only where the articles conform to the
standard of preseribed specifications as a result of such tests,

20. Drawal of samples: In case of tests, samples shall be drown in four sets in the presence of
tenderer or his autharized representative and properly sealed in their presence. One such set
shall be given to them, one or two will be sent to the laborataries and / or testing house and the
third or fourth will be regained in the office for reference and record,

21. Testing Charges : Testing charges shall be borne by the society. In case urgent testing so desired
to be arranged by the renderer or in case of test results showing that supplies are not up to the
prescrived standards or specification, the testing charges shall be payable by the tenderer,

22, Rejection :

(i} Articles nor approved during inspection or testing shall he rejected and will have to be
replaced by the tenderer at his own cost within the time fixed by the purchase officer.

(i} of, however, due of urgencies of society work, such replacement either in whaole or the part is.
not considered feasible, the purchase officer after giving an opportunity to the tenderer of being
heard, shall for reasons to be recorded, deduct a suitable amount from the approved rates. The
deduction so made shall be final.

23, The rejected articles shall be removed by the renderer within 3 days of intimation of rejection,
after which purchase officer chall not be responsible for any loss, shertage or damage an shall
have the right to dispose of such articles as he thinks fit, at the tenderer’s risk and on his
account,

24 The tenderer shall be responsible for the proper packing so as to avoid damage under normal
conditions of transport, by sea rail road or air and delivery of the material in Ecod condition tg
the consignee at destination, In the event of any loss, damage, breakage or leakage or any
shortage to the tenderer shall be liable to make good such loss and shortage found at the
checking/ inspection of the materials by the consignee, No extra cost on such account shall be
admissible.

25, The contract for the supply, can be repudiated at any time by the purchase officer, if the
supplies are not made to his satisfaction after giving an Opportunity to the tenderer of being
head and recording of the reasons. for repudiation,

26. Direct or indirect tanvassing on the part of the tenderer or his representative will be
disqualification,
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Delivery Period : E

(i} The tenderer whase tender is aceapted shall drrange supplies within a period of 30 days but
as per condition of patient, supply period may be reduce.

(i} Extent of quantity — Repeat order : If the order are placed in excess of the qualities shown in
the tender notice, the tenderer shall be bound to meet the required supply. Repeat order may
also be placed on the rate and conditions given in the tender provided that the repeat orders
are up to 50% of the quantity originally purchased and the period is rot more one month from
the date of expiry of |ast supply, If the tenderer fails to do so, the purchase officer shall be free
ta arrange for the balance supply by limited tender or otherwise and the extrs cost incurred
shall be recoverable from the tenderer,

(iif) If the purchase officer does not purchase any of the tendered articles or purchase less than
the guantity indicated in the tender form, he tenderer shall not be entitied to claim any
compensation,

Earnest Money ;

Tender shall be accompanied by an earnest money without which tenders will not be
considered. The should be deposited in either of the following forms in favour of Superitendent
Assoicate Group of Hospital, Ajmer.

(a) Bank Draft/Bankers Chegues of the scheduled Bank/F.D.R. N.5.C. duly pledged to merrber
secretary,

{b) Refund of earnest money: The earnest money of unsuccessful tenderer shall be refunded
soon after final acceptance of tender,

{c) Exemptions from earnest money : Firms such are registered with Director of Industries,
Rajasthan need not furnish the amount of earnest money in respect of items of which they are
registered as such, subject to their furnishing registration certificate in original or Photostat
Copy or a copy there of duly attested by any Gazetted Officer along with a competence
certificate from the Director of Industries Rajasthan at the rate ¥% of the estimated value of the
under shown in NIT.

(d) The Central Society and Society of Rajasthan undertakings need not furnish any amount of
earnest monay,

{e) The earnest money/security depasit lying with the Department /Office in respect of other
tenders awaiting approval of rejected or on account of contract being completed will not be
adjusted towards earnest money/security money for the fresh tender. The earnest money may
however, be taken into consideration in case tenders are re-invited,

Forfeiture of Earnest Maney : The earnest money will be forfeited in the following cases,

{i} When tenderer withdraws or modifies the offer after opening of tender but before
acceptance of tender,

(i} When tenderer does Not excute the agreement, if any, prescribed within the specified time,
{iii] When the tendarer does not depasit the security money after the supply order is given,

(iv] When he fails to commence the supply of the items as per supply erder within the time
prescribed,

30. 1) Agreement and Security Deposit ;

i} Successful tenderer will have to execute an agreement within a peried 7 days or receipt of

ii] The earnest money deposited at the time of tender will be adjusted towards security amount,
The security amount shall in na case be less than earnest money.

iii) No interest will be paid by department on the security money,

fv) The forms of security money shall be as below : -

a) Case/Bank Draft/Bankers Cheque/ Bank F. D.R. duly pledged,

b) Post - Offica Saving Bank Pass Bogk duly pledged.
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¢) National Saving Certificate, Defence savings Certificates or any other script, investment under
National Savings Scheme for Promaotion of small savings, if the same tan be pledged. These
Certificates shall be accepted at surrender value.

2) Firms registered with the Director of industries, Rajasthan in respect of stores for which they
are registered subject to their furnishing the registration and prescribed competence certificate
in original from the director of Industries or a Photostat CORY or copy thereof duly attested by
any Gazetted Officer will be partially exempted from earnest money and shall be security
deposit at the rate of 1% of the estimate” slye of tender,

Forfeiture of security Deposit : Secur /0t in full or part may be forfeited in the following
CASES. i

a) When any terms and condition of the  tract js breached,

b} When the tender fails to make complete supply satisfactorily.

€} Notice of reasonable time will be given'in case of forfeiture of security depasit. The decision
of the purchase Officer in this regard shall be final.

The expenses of completing and stamping the dgreement shall be paid by the tenderer and the
department shall be furnished free of charge with one executed stamped counter part of the
agreement.

i} All goods must be sent freight paid through Railways or goods transport if goods are sent
freight to pay.the freight topether with department charges 5% of the freight will be recovered
from the supplier’s bill.

i} R.R. should be sent under registered cover/through Bank only,

iii} In case supply is desired to be sent by the Purchase Officer by passenger train, the entire
railway freight will be borne by the Department.

Iv) Remittance charges on payment made shall be borne by the tenderer,

31. Insurance

i) The goods will be delivered at the destination godown in perfect condition. The supplier, if he
so desires, may insure the valye goods against loss by theft, destruction or damage by fire,
flood, under Exposure 1o whether or otherwise viz, (war rebellion rigt etc.). The insurance
charges will be borned by the supplier and society will not be required to pay such charges, if
incurred,

32, Payment

33.1]

ifl) I case of disputed items, appropriate of the amount shall be withheld and will be paid on
settlement of the dispute,

iv) Payment in case of those goods which reed testing shall be made be only when such tests
have been carried out, test results recajved conforming to the prescribed specification,

i| The time specified far delivery in the tender form shall be deemed to be the essential of the
contract and the successful tenderer shall arrange supplies within the period on receipt of the
firm order from the purchase Officer,

i} Liquidated damage : In case of extension in the delivery period with liquidated damages the
recovery shall be made on the basis of follewing percentage of valye of stores which the tender
has failed to supply. :

(a) delay up to one fourth period of the prescribed delivery period 2.50 %

{b) delay exceeding one fourth but not exceeding half of preseribed period 5,00 %

(c) delay exceeding half but not exceeding three fourth of the prescribed period. 7.50 5%

(d) delay exceeding three fourth of the presciibed period 10.00 %
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Fraction of a day in reckoning peried of delay in supplies shall be eliminated if it is less than half
a day.
The maximum ameunt of liquidated charges shall be 10%
If the supplier requires an extension of time in completion of contractual supply on account of
occurrence of any hindrance he shall apply in writing to the authority wha has placed the supply
order, for the same Immediately on oceurrence of the hindrance but not after the stipulated
date of completion of supply.
Delivery period may be extended with or without liquidated damages if the delay in the supply
of goods is on account of hinderance byond the cantrol of the terderer.
Recoveries : Recoveries of liquidated, short supply, breakage, rejected articles shall ordinarily be
made from bills. Amount may also be withheld to the extent of shart supply, breakages, rejected
articles and in case of failure in satisfactory replacement but the supplies alongwith amount of

any other law in foree,
Tenderer must make their own arrangement to obtain import licence, If necessary.

If a tenderer imposes condition which are in addition to or in conflict with the conditions
mentioned herein his tender is liable to summarily rejection. In any case none of such condition
will be deemed to have been accepted unless specifically mentioned inthe letter of acceptance
of tender issued by the Purchase Officer,

The Purchase Officer reserves the right to accept any tender not necessarily the lowest, reject
any tender without assigning any reasons and accept tender for all or anyone or more of the
articles for which tenderer has given or distribute items of stores to more than one
firm/suppliers,

The tender shall furnish the following documents at the time of execution of agreement,

i) Attested copy of partnership deed case of partnership firms.

i) Registration Number and year of registration in case partnership firm is registered with
Register of Firms.

iii) Address of residence and office, telephone number in case of sole proprietorship,

iv) Registration issued by the Registar of companies in case of a comgany,

For the supply of foreign items, the rates must be quoted in Indian currency,

The rare must be quoted including all accessorjes required orinstallation of Equipment,

In case the items are free form custom duty, the tenderer should mention clause under which
the items are free from custom duty. The proof of this should be attached,

The imported item in readily stock with the Indian Agent could be purchased in Indian Currency
provided the certificate produced by the Indian agent to this effect that the cost quoted by
them does not include customs duty in competitive,

Complete literature along with the atalogue and technical data must ne enclosed whit the
tender to facilitate the techrifeal expert in selection of items,

Performance report of the equipment by the institution whether it Is already in use any where is
to be attached with the tender farm, if it is not practicable the supplier should enclose a list of
institution where equipment have been supplied.

The approved supplier shall be liable to install and demonstrate the articles in this institution
successfully, satisfactory within 30 days from the dispatch of the letter otherwise penealty will
be imposed as per 35 (i) The pre-requisite for installation, if any required the tenderer should
submit the details of the same alongwith tender invariably,

The circuit diagram & Manual of the equipment will have to be provided alongwhit the supply
invariable by the supplier.

The tenderer should also submit a list of recommended Spare consumables etc. for five years
use alongwiht the price for the regular working of equipment.

The tenderer will undertake the warranty of after sale service and availability of spare parts for
the period of 3 years and services after 5 years and more along with availability of spare-parts,



49, The tenderer will establish service engineering branch at nearby place to provide service in the
case of failure of the unit within 24 hours on receipt of the information from competent
authority.

50. Firm should submit warranty for minimum period of three years with spares pars and onwards
comprehensive annual maintenance contract for five years @ 4% of FOB value for first year with
5% increase in subsequent year,

51. During the warranty and CMC period the fault will be attended within a period of 48 hours
otherwise a penalty of Rs. 200/- per day will have to be paid,

52, Notwithstanding anything contained herein above the undersigned reserves the right to alter,
wairve of modify any of the above conditions in any particular specific case for special reasons in
accordance with the social circumstances/condition of the case mutually or otherwise in the
publicinterest ar service.

53, if any dispute arise out of the contract with regard to the interpretation, meaning and breach of
die terms of the contract the matter shall be reférred to by the parties to the Head of the
Department (Superintendent Associated Group of Hospital Ajmer) who will appoint his officer
as the sole arbitrator of the dispute who will not be related to this contract and whose decision
shall be final.

54, All legal proceedings, if NEcessary, arise to institute may be any of the parties {Society or
Contractor) shall have to be lodzed in courts situated in Ajmer and not elsewhere alongwiht the
price for the regular working of equipmient,

55, Fall clause the prices charged for the stores supplied under the contract by the contractor shall
in no-event exceed the lowest price at which the contractor sells the stores or offers the shall
the stores of identical description to any person/organization including the purchaser or any
deptt. of the Central Govt,/ or any Deptt, of State Govt. or any statutory under taking of the
central or scree Govt. as the case may be during the period till perfarmance of all supply orders
placed during the currency of the rate contract is completed,

If at any time during the said period the contractor reduces the sale price, sells or offers to sell
such stores to any organization including the purchase or any Deptt. of Central Govt. or any
Deptt. of State Gavt. or any statutory undertaking of the Central or state Gowvt. as the case may
be at a price lower than the price changeable under the contract he shall forth with notify such
reduction or sale or offer to sale to the Superintendent Associated Group of Hospital, Ajmer and
the price payable under the contract for stores supplied after the date or coming into force of
such reduction or sale or offer to sale shall stand correspondingly reduced.
The contractor shall furnish the following certificate along with the bill for payment of supplies
made against the rate contract.
“Ifwe" certify that there has been no reduction in sale price of the stores of description identical
ta the stores supplied 1o the Govt. under the cantract here in and such stores have not bean
offered/ sold by me fus to any organization including the purchaser or nay deptt. of State Govt,
Or any statutory undertaking of the Central Govt. or state Govt, as the case may be upto the
date of bill/ the date of completion of supplies against ail supply orders placed during the
currency of the contract at prices lower than the price charged of under the contract.

56. Sample of the quoted items {To be deposited in Medical Store) should be submitted along with
tender other wise tender may not he considered.

57, Flrms should quote only their firms rates, discount may no be considered..

4B, When the Supplier is unable to complete the supply within the prescribed of Extended period.
the purchasing officer shall be entitled to purchase from other sources. The recovery of such
loss or damage shall be made from the original supplier. The purchase officer will be at library to
initiate action to purchase the items at the supplier’s risk and cost,

59. Legal proceeding if any arising out of the tender shall have to he lodged in Court Jurisdiction of
Ajmer,

B0. Purchase officer means member secretary or any person authorized by member secretary.
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ANNEXURE AS PER TERMS AND CONDITON NO. 52 (@

Terms & Condition for Service Contract

1.

The proposals for maintenance of equipment should be submitted for 5 years after warranty
period of minimum three years with spare parts & servica,

Quarterly preventive maintenance & break down calls as & when required will be provided
under service contract,

The firm will depute thair engineer for break down calls within 48 hrs. from the receipt of the
call from client. In the event of failure on the part of the firm in attending to the preventive
maintenance visit or in attending breakdown calls within 48 hrs. the Superintendent Associated
Group of Hospital, Ajmer undersigned on behalf of the society will have the right to make the
recovery by way of compensation @2% of the contract value per say for delay minimum Rs. 200
per day. However firm shall not he responsible for delay in service due to nonavilability of
spares or due to any reason beyond its control & the duration of service contract will be
increased/extended by such period,

The payment will be made quarterly afrer satisfactory service within 30 days from the date of
receipt of the bill,

Now with standing anything here-in-above provided it will be the responsibility of firm to see
that the equipment as & whole s kept in well working eondition during the full period of
contract besides the time reasonably & naturally required in rectification/servicing etc. The
points of disputed being mutuzlly decided circumstantially on which the decision of the
undersigned shall be final & hinding on firm subject to arbitration.

REGISTRAR,
M.D.S.UNIVERSITY, Ajmer

ACCEPTANCE
I/we have carefully read and understand above terms and condition (from pPage not.1 to 9) of

the tender and abide by them,

Signature of the Tenderer
With Seal of the Firm
Phone No. ...
Mobile No. ..covviinin T e S
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Annexure A : Compliance with the Code of integrity and No Conflict of interest
Any person participation in a procurement process shall -

(a) Not offer any bribe, reward or gift or any material benefit either directly or
indirectly in exchange for an unfair advantage in procurement process or to
otherwise influence the procurement process;

(b) not misrepresent or omit that misleads or so as to obtain a financial or other benafit
or avoid an obligation;

(c) not indulge in any collusion, Bid rigging or anti -competitive behavior to impair the
transparency, fairness and progress of the procurement process;

{d) not misuse any information shared between the procuring Entity and the Bidders
with an intent to gain unfair advantage in the procurement process;

{e] not induige in-any coercion impairing or harming or threatening to do the same,
directly or indirectly, to any party or to its property to influence the procurement
process;

(g} disclose conflict of interest, if any; and

(h) disclose any previous transgressions with any Entity in India or any other country

during the last three years or any debarment by any other procuring entity.

Conflict of Interest:-

The Bidder participating ina bidding process must not have a Conflict of Interest,

A Conflict of Interest is considered to be a situation in which a party has interests that could

improperly influence that party’s performance of official duties or responsibilities,

contractual obligations, or compliance with application laws and regulations. i. A Bidder

may be considered to be in Conflict of Interest with one or more parties in a bidding process

if, including but not limited to.

Have contrelling partners/shareholders in common: ot

Receive or have received any direct or indirect subsidy from any of them, or

Have the same legal representative for purposes of the Bid; or

Have a relationship with each other, directly or through common third parties, that puts

them in a position to have access to information about or influence on the Bid of another

Bidder, or influence the decisions of the Procuring Entity regarding the bidding process: or

e. The Bidder participates in more than one Bid in a bidding process. Participation by a Bidder
in more than one Bid will result in the disqualification of all Bids in which the Bidder is
involved. However, this does not limit the inclusion of the same subcontractor, not
otherwise participating as a Bidder, in more than one Bid’; or

B0 orp

f. the Bidder or any of it's a ffiliates participated as a consultant in the preparation of the
design or technical specification of the Goods, Warks or Services that are the subject of the
Bid :or

g Bidder or any of its affiliates has been hired (or is proposed to be hred) by the procuring

Entity as engineer-in-charge/ consultant for the contract,

Appellant Signature
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Annexure B : Declaration be the Bidder regarding Qualifications
Declaration by the Bidder

In relation to may/our bid submitted to S T SR . -
O CUTRIIIE O S e e in respornse
to their Notice Inviting Bids No ... it Dated

I/we hereby declare under Section 7 of Rajasthan

Transparency in Public Procurement Act. 2012, that :

1. I/we possess the necessary professional, technical, financial and
managerial resources and ‘competence required by the Bidding
Document issued by the Procuring Entity:

2. I/we have fulfilled my/our obligation to pay such of the taxes payable to
the Union and the State Government or any ocal authority as specified
in the Bidding Document:

3. I/we are not insolvent, in receivership, bankrupt or being wound up,
not have my/our affairs administered by a court or 3 judicial officer, not
have my/our business activities suspended and not the subject of legal
proceedings for any of the foregoing reasons:

4 I/we do not have, and our directors and officers not have, been
convicted of any criminal offence related to my/our professional
conduct or the making of false statements of misrepresentations as to
my/our qualifications to enter into procurement contract within a

proceedings;
3. I/we do not have a conflict of interest as specified in the Act, Rules and
the Bidding Document, which materially affects fair competitions:

Date : Signature of bidder
Place ; Name
Designation;
Address:



Annexure C: Grievance Redressed during Procurement Process

(1)

(2)

(3)

(4)

(a)
(b)
(c)
(d)
(e)
(5)

The designation and address of the First Appellate Authority is =---------.
The designation and address of the Second Appellate Authority is --------
Filling an appeal

Ifany bidder or prospective bidder js aggrieved that any decision, action
or omission of the Procuring Entity is in contravention to the provisions
of the Act or the Rules or the Guidelines issued there under, he may file
an appeal to First Appellate Authority, as specified in the Bidding
Document within a period of ten days form the date of such decision or
action, omission, as the case may be, clearly giving the specific ground
or grounds on which he feels aggrieved;

Provided that after the declaration of a Bidder as successful the appeal
may be filed only by a Bidder who has participated in procurement
proceedings;

Provided further that in case a Procuring Entity evaluates the Technical
Bids before the opening of the Financial Bids, an appeal related to the
matter of Financial Bids may be filed only by a Bidder whose Technical
Bid is found to be acceptable:

The officer to whom an appeal is filed under para (1) shall deal with the
appeal as expeditiously as possible and shall Endeavour to dispose it of
within days from the date of the appeal.

If the officer designated under para (1) fails to dispose of the appeal
filed within the period specified in para (2), or if the Bidder of
prospective bidder or the Procuring Entity is aggrieved by the order
passed by the First Appellate Authority, the Bidder or prospective
bidder or the Procuring Entity, as the case may be, may file a second
appeal to second Appellate Authority specified in the Bidding Document
in this behalf within fifteen days from the expiry of the period specified
in para (2) or the date of receipt of the order passed by the First
Appellate Authority, as the case may be.,

Appeal not to lie in certain cases

No appeal shall lie against any decision of the Procuring Entity relating
to the following matters, namely;-

Determination of need of procurement;

Provisions limiting participation of Bidders in Bid process;

The decision of whether or not to enter into negotiations;

Cancellation of a procurement process;

Applicability of the provisions of confidentiality,

Form of Appeal

(a) An appeal under para (1) or (3) above shall be in the annexed Form
alongwith as may copies as there are respondents in the appeal,
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(b) Every appeal shall be accompanied by an order appealed against, if
any, alfidavit verifying the facts stated stated in the appeal and proof of
payment of fee,

(c) Every appeal may be presented to First Appellate Authority or

Second Appellate Authority, as the case may be, in person or through

registered post or authorized representative.

(6) Fee for filing appeal
(a) Fee for first appeal shall be rupees two thousand five hundred and
for second appeal shall be rupees ten thousand, which shall be non-
refundable,

(b) The fee shall be paid in the form of bank demand draft of banker’s

cheque of a Scheduled Bank in India payable in the name of Appellate

Authority concerned,

(7)  The First Appellate Authority or Second Appellate Authority, as the case
may be, upon filing of appeal, shall issue notice accompanied by copy of
appeal, affidavit and documents, if any, to the respondents and fix date
of hearing.

(b) On the date fixed for hearing, the First Appellate Authority or

Second Appellate Authority, as the case may be, shall,-

(i) hear all the parties to appeal present before him; and

(ii) Peruse or inspect documents, relevant records or copies therof
relating to the matter.

(¢) After hearing the parties, perusal or inspection of documents and
relevant records or copies thereof relating to the matter, the
Appellate Authority concerned shall bass an order in writing and
provide the copy of order to the parties to appeal free of cost.

(d) The order passed under sub-clause (c) above sha]] also be placed on

the State Public Procurement Portal.

Appellant’ Signature

-\I
-r‘-'“
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" ANNEXURE D : Additional Conditions of Contract Vv
1. Correction of arithmetical errors

Provided that a Financial bid js substantially responsive, the Procuring
Entity will correct arithmetical errors during evaluation of Financial Bids on
the following basis:

i. If there is a discrepancy between the unit price and the total price that
is oontained by multiplying the unit price and quantity, the unit price
shall prevail and the tota price sthall be corrected, unless in the opinion
of the procuring Entity there is and obvious misplacement of the
decimal point in the unijt price, in which case the tota] price as quoted
shall govern and the unit price shall be corrected;

ii. if there is an error in 2 total corresponding to the addition or

subtraction of subtotals, the subtotals shall prevail and the Total shall

be corrected ; and

1. if there isa discrepancy between words is related to and arithmetic

error, in which case the amount in figures shall prevail subject to (i) and

(ii) above.

If the Bidder that submitted the lowest evaluated Bid does not accept
the correction of errors, its Bid shall be disqualified and its Bid Security shall
be forfeited or its Bid Securing Declaration shall be executed.

2. Procuring Entity’s Right to Vary Quantities.

(i) At the time of award of contract, the quantity of Goods, works of

services originally specified in the Bidding Document may be increased

or decreased by a specified percentage, but such increase or decrease
shall not exceed twenty percent, of the quantity specified in the Bidding

Document, It shall be without any change in the unit prices or other

terms and conditions of the Bid and the conditions of contract.

(ii) If the Procuring Entity does not procure any subject matter of

procurement or procures less than the quantity specified in the Bidding

Document due to change in circumstances, the Bidder shall not be

entitled for any claim or Compensation except otherwise provided in the

Conditions of Contract.

25% of the value of Goods of the original contract and shall be within
one month from the date of expiry of last supply. If the Supplier fails to
do so, the Procuring Entity shall be free to arrange for the balance
supply by limited Bidding or otherwise and the extra cost incurred shall
be recovered from the Supplier.
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Dividing quantities among more than one Bidder at the time of award
(In case of procurement of Goods)
As a general rule all the quantities of the subject matter of procurement
shall be procured from the Bidder, whose Bid is accepted. However,
when it is considered that the quantity of the subject matter of
procurement to be procured is very large and it may not be in the
capacity of the Bidder, whose Bid is accepted, to deliver the entire
quantity or when it is considered that the subject matter of
procurement to be procured is of critical and vital nature, in such cases,
the quantity may be divided between the Bidder, whose Bid is accepted
and the second lowest Bidder or €ven more Bidder in that order, in 1
fair, transparent and equitable manner at the rates of the Bidder, whose
Bid is accepted.

Appellant’ Signature
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Form No. 1
(see rule 83)

Memorandum of appeal under the Rajasthan Transparency in Public

Procurement Act, 2012

APPEAL NG <o B iisisioiis
Belorethe ... .. . i (First/Second Appellate Authority)
1. Particulars of appellant :

en

(i)  Name of the appeilant:

(i) Residential Address :

Name and address of the respondent (s);

(1)

(ii)

(iii)

Number and date of the order appealed against and name and
designation of the office /authority who passed the order (enclose
copy), or a statement of a secision, action or omission of the Procuring
Entity in contravention to the provisions of the Act by which the
appelian; is aggrieved

If the appellant proposes to be represented by a representative, the
name and postal address of the representative;

Number of affidavits and dovuments enclosed with the appeal:

Grounds of appeal;

wosnnnenn. (SUPpPorted by
an affidavit)

-------------------------------------------------------------------------------------------------------------------------

Appellant’ Signature
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& Draft of AGREEMENT ﬁ%

1. Anagreement has been made this..........day of st DEEWEEN e (hETEIN After called
“the approved Service Provider”, which expression shall, where the context so admits, be deemed
fe include heirs, sUcCessors, executers angd administrators) of the ong part and the Maharshi
Dayanand Saraswati University (herein after called the "MDSU" which expression shall, where the

MDSU, Ajmier, at its head office as well g5 branches offices throughout Rajasthan, all those articles
set forth in the schedule appended hereto in the manner set forth in the conditions of the tender
and coritract appended herewith and at the rates set forth in column........of the setschedule,

3. And whereas the approved Service Provider has deposited a sum of Rs......_ 1; E S
a. Cash/Bank Draft/Challan no/Banker Chequeno...... . dated............
b. Post office saving bank Passbook duly hypothecated to the departmental authority,

c, National savings certificates/Defense savings certificates, Kisaan vikas patras, or any other
script/ Instrument under national saving schemes far promation of smal savings, if the same
can be placed under the relevant rule, (The certificates being accepted at surrender value) as
security for the due performance of the aforesaid agreement which has been formerly
transferred to the departmental authority.

d. Bank guarantee of any of the scheduled banks in the prescribed format.

4, Now these presents witness;

3. In consideration of the Payment to be made by the MDsU through........ at the rates set forth in

the schedule heretn appended approved Service Provider will duly perform the said services set

forthin . .and . thereof in the mannear sel forth in the conditions of the hid and cantract.
tr. The conditions of the bid and contract for open- tender enclosed 1o the tender notice
number..,........ dated........... and also appended to this Agreement will be deemed tg be taken as

C. Letter nos........received from the bidder and |etters NOS......received by the MDSU angd
appended to this agreement shall also form part of this agreement,

i.  The MDSU do hereby agree that if the approved Service Provider shall duly perform the
said services in the manner aforesaid observe and keep the said terms and conditions, the
n MOSL will through.........pay or tause to be paid, to the approved Service Provider at the
time and the manner set forth in the said conditions, the amount payable for the work.
ii. The made of Payment will be as specified below:
-l Sl e, S

ltems Qty

| Delivery period
| ’
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Draft of AGREEMENT

An agreement has been made this........dayof ... between ...............(herein after called
“the approved Service Provider”, which £xpression shall, where the context so admits, be deemed
te incude hejrs, successors, executers and administrators) of the one part and the Maharshi
Dayanand Saraswati University (herein after calted the “MDsy" which expression shall, where the
context so admits, be deemed to include his successors in office and assigns) of the other part,
Whereas the dpproved Service Provider has agreed with the MDSU to provide services to the
MDSU, Ajmier, at its head office as well 35 branches offices throughout Rajasthan, all those articles
set forth in the schedule appended hereto in the manner set forth in the conditions of the tender
and contract appended herewith and at the rates set forth in column.... of the set schedule.

And whereas the approved Service Provider has deposited a sum of R S
a Cash/Bank Draft/Challan no/Banker Chequeno............. dated............
b. Post office saving bank Passbook duly hypothecated to the departmental authority.

€. National savings certificates/Defenso savings certificates, Kisaan vikas Patras, or any other
scripty Instrument under national saving schemes for promotion of small savings, if the same
tan be placed under the relevant rule, {The certificates being accepted at surrender value) as
security for the dye performance of the aforesaid agreement which has been formerly
transferred to the departmental authority,

d. Bank guarantee of any of the scheduled banks in the prescribed format.
Now these presents witness:

a. In consideration of the Payment to be made by the MD5U through........at the rates set forth in
the schedule hereto appended approved Service Provider wil| duly perform the saig Services sgt

forthin ... and......... thereof in the manner set forth in the conditions of the bid and contract.
b. The conditions of the bid and coritract for Open tender enclosed to the tender notice
number........... dated........... and also appended to this agreement will be deemed to be taken as

part of this agreement and are binding on the parties executing this agreement.
C. letter nos........received from the bidder and. letters NOS......received by the MDSU and
appended to this agreement shall also form part of this agreement.

i The MDSU do hereby agree that if the approved Service Provider shall duly perform the

MDSU will through......... Pay or cause to be paid, to the approved Service Provider at the
time and the manner set forth in the saig conditions, the amount payable for the work,
il. The mode of payment will be as specified below:
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{1) In case of extension in the execution period with liquidated damage, the recovery shall be made
on the basis of a3 mentioned in Tender document.

(2) Delivery period may be extended with or without LD if the delay in the delivery of seryices is-on
account of hindrances beyond the control of the SP,

7. All disputes arising out of this agreement and afl questions relating to the interpretation of this
agreement shall be decideq by the Hon'ble Vice Chancellor, MDSU and the decision of the Hon'ble
Viee Chancellor, MDSU shall be final and binding for both the parties,
8. Forall legal disputes the jurisdiction shall be Almer only.
In witness whereof the parties hereto have set their handsonthe .. . day of........... 201....,
Signature of the approved Signature for and on behalf of MDsU
Service Provider Designation
Date: Date:
Witness No 1 1. Witness
Witness No 2 2. Witness



